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8T "TZ \FSY YT \WNYJ FGTZY JSIJWIHMANHRNSNBIN X, GUIFY
TSI TK YMJ HWNYNHFQ GZXNSJIXX XIHY WK IZSIIJWUNSSN

*[JWA |FA RNQQNTS GFWWJQX TK YMQ EWJZSARN S| &\T ¥
XHTWHMNSL IJXJWYX (FSFIFbX GTGEIF XM W MY KH JFS X
XZWKFHJ 2NQQNTSX TK YTSX TK HFWQ IRWT3YTWK [FSY F
UNY RNSJX NS 8TZYM &KWNHF &WN NTEIF 940X W JX QXIS S|
REFYJWNFQX FWJ YMJS YWFSXUTWQYNB JN K TVANIQV IX MIN LA bT
YWFSXKTWRJI NSYT ZXJKZQ UWTMHXYXJG J XMW LG XGTFOM)S
TW JQJHYWNHNY”A &QQ TK YMNX GZFNWIJRRAXHWFHB® XW N
XFSI\NHMJX FSI PJJU YMJ QNLMYX TS

9T ZSIIJWXYFSI YMJ GJFY YMJ WJUTMNFIWWEZXSY WWRU Y M
I"YSFRNHX TK XZUUQ”" FSI IJRFSI .YbX S| IFFERZIS THKS K Bl F WJIH\!
XNYZFYNTS HFS IWFRFYNHFQQ”" FQYJW QTHFQ JHTSTRN.

YbX FQXT F XYTW”A FGTZY NSKWRMKMEEANSZWSIWYMF BITR
FSI UWTHJXXNSL RIYFQX WJVZNWJKXKFRY¥HIWNHIAD'F WMIF-JYY '
FQYIW TZW WTFIX TZW HTFEXYX FMBNX 2W8 KW F Q KW ZH YZMI
KEFNQX NY HFS WJXZQY NS INXFXRUQX XQWIPSIX G D WHIPN ZY W

&SI TK HTZWXJ NYbX F XYTW" FGTZAWJIY KQFIYN NSV T SIRKIBIH

JSIWLN UWTIZHYNTS FSI HTSXZRUYWT3 KMHAWISTYK XM W LA
RFSA XHNJSYNXYX GQFRJ KTW HQNRFYJ HMFSLJ

280* (433*(9.438

Most refiners, energy companies,
utilities, and pipeline operators

have local spokespeople. Know
who they are and have them show
you around - this will help you get
information more quickly when a
crisis breaks.
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.S XMTWY \JbWJ YFQPNSL FGTZY F [FXY KNJQI \MNHM KTW
YMJ XFPJ TK HTS[JSNJISHJI \JbQQ XUQNY NSYT ¥ W_JJ
HEYJLTWNJX

9-* 4.1 &3) ,&8 (4251*=

-NXYTWNHFQQ”A TNQ NX YMJ GFHPGTSJ TK TZW HFW FSI
UQFSJ GFXJlI YWEFSXUTWYFEYNTS XAXYJR .YX HTZXNS
SFYZWFQ LFX HFS FQXT GJ ZXJI KTW YWFSXUTWYFYNTS
GZY NYbX RFNSQ” JRUQTAJI NS LISIJWFYNSL JQJHYWNHNYA
FSI MJFY "
)JRFSI KTW TNQ FSI LFX MFX RJFSY YMFY YMJ '4// —
HTRUFSNJX YMFY UWTIZHJ YMJXJ HTRRTINYNJX :.,';\.;.}E pe
MF[J GJHTRJ XTRJ TK YMJ QFWLIXY NS MNXYT W e i~y Aﬁl! E“P/g
8TRJ TK YMJ GNLLJIXY JXUJHNFQQA NS YM I TNQ e Q.

FWJ T\SJI FSI WZS G~ SEYNTSFQ LT[JWSRJISYX _
KTW JJFRUQJ 8FZIN &WFRHT NX YMJ 8FZIN
ONSLITRbX SFYNTSFQ TNQ HTRUFS”A 8TRJ TK YMJXJ
SFYNTSFQ LT[JWSRJSYX FWJ MJF[NQ" WIJQNFSY TS
WJ[JSZJ KWTR TNQ FSI YMJWJKTWJ MF[J KTWRJI
LWTZUX _ XZHM FX YMJ 4WLFSN_FYNTS TK 5JYWTQJZ
*JUTWYNSL (TZSYWNJX 45*( _ YT YW~ YT RENSYFNS ,
UWNHJX FY F QJ[JQ YMFY \NQQ GWNSL YMJR UQJSY" TK =3
UWTKNY GZY YMEY NX STY XT MNLM YMFY NY \NQQ 1JUwJ X%
YMJ JHTSTRNJX TK HTSXZRNSL HTZSYWNJX D |

e

<MJS 45*( IJHNIJX YT WFNXJ TNQ TZYUZY UWNHJIX FY
YMJ UZRU NS YMJ : 8 FWJ QNPJQ” YTIKFQQ ZSQJXX
XMTWYFLIJX JOXJ\MJWJ TW F OZRU NS IJRFSI TKKXJY%
YMJ SJ\ FRTZSY TK HWZIJ YMFY HTRJX NSYT YMJ

RFWPJY

9MJ :SNYJI 8YFYJX GJHFRJ YMJ QJFIN
UWTIZHJW NS KTQQT\JI HQTXJQA
&WFGNF FSI 7ZXXNF 9MJ : 8 MFX RF
UTXNYNTS XNSHJ FX TK YMJ RTXY WJ
YMNX HMFUYJW 4YMJW YTU UWTIZHJ
(FSFIF .WFV .WFS FSI '"WF_NQ

<SNYMNS YMJ :' 8 YMJ QFWLJIXY HWZIJ
NS 9J]FX 3TWYM )FPTYF FSI YMJ ,ZQ



KFHJ NX HTUNSL \NYM FS NSHWJFXI
9.1.9.*8

UT\JW
*QJHYWNH ZYNQNYNJIX HTS[IJWY JSIJWLA NSYT JQIJHYWNHNY?

GA MFWSJXXNSL YMJ RT[JRJISY TK \N$ .Fs.13,
\FYJW YMJ UT\JW TK YMJ FYTR TW GNBZWESRSAS| LFX HTRUFSNJX YMJ
KTXXNQ KZJQX XZHM FX HTFQ FSI SEFNXWFNINSX MNLM TS (MNSF FSI .SIN
8TRIJYNRJIX TUJWFYNSL ZSIJW MJIF[*» WUUZQRYNXS&KYIJW FHHZRZQFYNSL
ZYNQNYNJIX UWT[NIJ UT\JW YT WIXNIGSMJIRTNBIDZ QW RZXYWFQNFbX '-5
FSI HIQQUMTSJX 'ZY YMJAbWJ GIJHTRNSYF RFOKMTZWNSL YMJ LQTGJ G
UQFAJW NS YMJ YWFSXUTWYFYNTS XFHXTWXFKSI TIMWIMNHTRUFSNJIX 9MJ
HFWX GJHTRJ RTWJ UTUZQFW IJRFSI KTW RIYFQX MT\I[JW NX HV
GTYYQJISJHPX 1ZJ YT XHFWHNYA” TK
8TRJ ZYNQNYNJIX QNPJ 8JFYYQJ (NYAXZMIMFX PMWEWD\SFWYMX TW QFHP
GA RZSNHNUFQNYNJX 4YMJWX OQNPJOWEILWXSWHF[FRQXT GJIS XYTHPUNC
UZGQNHQA YWFIJI &SI TYMJWX XZHM>XXVYNQDWKJIJIS FX F XFKJ NS[IXYR.
5ZLJY 8TZSI *SIJWLA GJQTSL YT UWNDPHTBTREMYWIHT[IJWA HWJIFYNSL F C
KNWRX 9MJ RFNS HMFQQJSLJ YMJIXJ\AWRMAZNMSL HFUFHNYA

-I ':8.3*88 '*&98 '&8
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+WTR XJHZWNSL FHHJIXX YT NSYJW[MRRASBZ [TWQN ILIHWMWN[ILM HTRUQN HFWX |
WIUTWYIWX HT[IJWNSL JSIWL" ZYNOQNYINBXFWEBTRNIMWMISHMBEBQRISLIX TK |
-JWJ FWJ F KJ\ TK YMJ RTXY HTRRTS

9.,-9 1.55*%) (425&3.*8

4NQ FSI RNSNSL HTRUFSNJX GZNQYIKWWYX SUMIWS PJJUNSL X
YMJIN FWJ LTNSL YT IWNQQ TW RNSINWXHNRKDTWRF¥FYWEKS YMFY Y
HFS ZXJ YT GZ" QJFX3X SWYFIF YWIWTZLM YMJ NHJ
WIJUTWYJIWX RZXY GIJHTRJ JJUIWYX YBZYWIKWNIFY _ YFPJ F
HTRUFSNJXb KFHNQNYNJX RJJY YMIXMSUNMMINW[IX FSI ZSI1JW
GZXNSJIXX 9MFY \NQQ JSFGQJ "MIXYNTFXRP NMSYIJQQNLJISY V
RTXY NRUTWYFSYQ”" ZSIJWXYFSI YMJ FSX\JWX

'J WIFIMN YT UTWJ T[IJW YMJ KNSIFYIWRNSY X K KMFFKSHNFQ XY
ZXZFQQM HTSYFENSX LTTI SZLLIJYX TKTNSKTWRFYNTS WJQFYJI
TUIWFYNTSFQ UIJWKTWRFSHJ TW SI\HPRWKXKEZNNIXX KFHJI G YM

<-&9 ,4*8 :5 ,4*8 )4<3
-NXYTWNHFQQ” HTRRTINYA RFWPJYIX UJWINMNNE STHKI FGIASIWSHYN W XHFWH
YMIXJ UIJWNTIX [FWNJIX GZY LISIWFRLFQMIFYTRRRUINSAZUGIIR UJWNTIX
TCGXIW[IWX TK JSIWLN UWNHJIX XIJRNHTYYMWRXP NS FURANMBQQTLNHFQ NS
XZWUWNXNSL WTQJ NS YMJ FIFXQFGWQNFRUBIS MNWRQIAKTRWHINIX QIFW
1JJU \FYJW FSI YNLMY WTHP WIXJWANWXFFYHNIMIQLMY Y

3&;.,&9.3, 9-74:,- 8(.*39.+.( (43974;*78>

7TIJUTWYJIWX \WNYNSL FGTZY JSIWILAYNSHRIFWWMNHZQMWXHINIG@ YWNKNH FWI

HTZWXJ TK YMJIJNW GJFY XT YMJN KWMNHA FISWGEHI HTURKSFW¥WRGYXQJ JSLFLI

FHFIJRNH FHYTWX & UWNRJ J]FRU®& NXY YW FIQDSLYRXT [RWX™ JS[NWTSR

GFHPJI G UWJXYNLNTZX ZSN[JWKXSILY NBEX YXAMW YAMAW KNWAWMPIBL HFS WJX

TK\FYJW WIXTZWHJIX SIJFW SFYZWFRQIXFIX SIQQN X4 NFWHZRBL YMFY YMJ

SFYZWFQQM NSYT WIXIJW[TNWXTWNYWKNNURFNGDZYFSMRNXYWIVZINWIX F
KEFNW WJUTWYNSL

7JUTWYJIWX XMTZQI GJ RNSIKZQ TIEYWN'KINH SWKHBEQOQOHAQXMNIQN \MNQJ QTTI

TK F XY<IW'S VZTYNSL STS LT[JWSRJIJSYFQ TWAFBHNHF TS TBEXI WOPNSIL TRV |

WIUTWYIWX XMTZQI KTQQT\ YMJ HRPANIE FBXIXNTHINFYBIWS KWKZSI1JI G YM.

TW NK FS FSYN KWFHPNSL XYZINNXXZEMNIUWMTYMIIWXFOK F HTRUJY N
JS[NWTSRJIJSYFQ FHYN[NXYX +NSVFS[HRQNQF®BFHRMNSINTTSIX SW FWLZRJISY
XMTZQI PST\ \MIJYMJIW YMJI" HTRJ KW.MWRTRSBXJIJWJIXY GFHPJI

A |
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*SJWLA ZYNQNYNJIX FSI RNSNSL TUJWFYNTSX FWJ
UWJIXJSY YMWTZLMTZY &RIJWNHFS QNKJ 9MJ WIUTWYJIW
FY F RJINZR TW XRFQQ XN_JI IFNQ”A KMTZQI MF[J

ST YWTZGQJ QTHFQN_NSL LQTGFQ YWJSIX FSI
ZSIJWXYFSINSL MT\ YMJ QTHFQ YJSYFHQJX TK YMJXJ
KFW WIJFHMNSL XJHYTWX FKKJHY YMJNW HTRRZSNY?
-JWJ FWJ XTRJ XYTWAQNSJX YMFY HTZQI ANJQI QTYX

TK QTHFQ SJ\X

9-* ,7*&9 &2*7.(&3
*3*7,> (*&<&0*3.3,

OMJ WJIINXHT[IWA TK 3TWYM &RIWNHF G~ QFWLJ
JSIJWLA HTRUFSNJX MFX GJJS F GQJXXNSL KTW QTHFQ
WIUTWYJIJWX 4SHJ YMTZLMY YT GJ N|S WFUNI IJHQNSJ
YMJ TNQ NSIZXYWA NS YMJ : 8 MFX GJJS WJI[N[JI G~
Y\T YIHMSTQTLNJIX 1JIJU\FYJW IWNQQMILHRSIXJVZISHIX FWJ JSTWRTZX _
MAIWFZQNH KWFHYZWNSL _ TKYJS WEIHEWRD ¥MFXQTHFQ LT[JWSRJISYX |
dKWFHPNSL e 9MJIXJ YIJHMSNVZJIX NSVYHIIRGYSEMNIBRNHFQQ”A GJIHFZXJ "
\NYM YTZLMIW LT[JWSRJISYX NS TNQ OMMNHM BFIYNI[FWNVTSRISYFQQ”r GJIHF
RJFS YMFY YMJ LNFSY TNQ HTRUFSNJX MMFYIESKHMI \FA TK QNKJ NS HTR
XHTZWJI YMJ LQTGJ FWJ ST\ QTTPNST[KWW WNHBJIXXNSINSL YWFSXKTWF
ATZW T\S GFHP"FWI WI[TQZYNTS &X \J XF\ IZWNSL YMJ

I JJU\FYJW IWNQQNSL NX MF[NS
NRUFHY TS QNKJ NS YMJ ,ZQK (TFX"
NY ZSIJWUNS YMJ JHTSTR”A YMJWJ
WJIUWJIXJISY F IFSLJW

3J\ KNJQIX \MTXJ JJUQTNYFYNTS N
UTXXNGQJ G» KWFHPNSL MF[J QNY.
JSIJWLA NSIZXYWA MTRJ YT RFSA WJ
© 8 YMFY FWJ ZSFHHZXYTRJI YT YMUI
FHYN[NYA +TW J]JFRUQJ QFWLJ X\F
3TWYMJEXY _ 3J\ >TWP 4MNT 3J\ /.
5JSSXAQ[FSNF _ XNY GJQT\ F WNHM
HFQQJI YMJ 2FWHJQQZX 8MFQJ FSI
LTNSL TS ZSIJW QTHFQ HMZWHMJX

FNWUTWYX FSI HIRJYJWNJX 8NSH,.
JSIJWLA UWTIZHNSL FWJF WJUTWYJ
PJA WTQJ NS NSKTWRNSL YMJ QTHF
\MFY MFX YZWSJI TZY YT GJ F HTSY
IJ[JQTURJSY +FRNQNFWN_J "TZWX.
WTAFQYNJIX YMJ XHNJSHJ TK KWFH
LFX HTRUFSNJX XJYYNSL ZU XMTU

-I ':8.3*88 '*&98 '&8
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<MIWI[JW "TZ FWJ NS YMJ : 8 NYDbX
ATZbWJ HQTXJ YT F WIKNSNSL MZG
LEX FSI TNQ UNUJQNSJIX FWJ GZWNJ
FWJ NS 8JFYYQJ LJY YT PST\ YMJ &3¢
WIKNSJIJWNJIX _ FSI GJ WJFI® YT PST\

INXWZUYNTS YT YMJ &QFXPF TNQ YM

\NQQ QNPJQ” OFHP ZU QTHFQ LFX UWNHJIX

YMJ HTRUFSNJXb XFKJY”* XYFYX FSI
WIUTWY TS KNWJIX MFWRKZQ LFX JHR

TYMIJW FHHNIJSYX YMFY HFS THHZW
KFHNQNYNJX
K ATZbWJI NS &WN_TSF 0JSYZHPA T

NYbX QNPJQ” YMFY ~TZbQQ GJ HQTX
HZQYZWJ _ KTQQT\ YMJ GNL UNHYZW
HTUUJW UWNHIX TW YMJ IJRFSI KTW,
FSYNHNUFYJ XA\NSLX NS QTHFQ KTW

3T RFEYYIJW \MJIWJ "TZ FWJ NYbX NR
PST\ ~ATZW QTHFQ UT\JW UWT[NIJW X
XYFYJ WILZQFYTW YMFY T[JWXJJX U
HMFSLJX (MJHP \MFY YMJNW UT\JW
RZHM MAIWTIJQJIJHYWNH \NSI HTFQ

SFYZWFQ LFX JFHM RFPJ ZU TK NY

TK YMJXJ HTRRTINYNJX _ YMJ*"bWJ N
\MJYMJIW UT\JW UWNHJX \NQQ LT ZU
ZYNQNYNIX FHWTXX YMJ HTZSYW" F
YNRJ PJJUNSL ZU \NYM LWT\YM UWT
KNLZWJ TZY MT\ RZHM YMJA"bWJ NS[J
UT\JW LISIWFYNTS FSI TK \MFY PNS

8NRNQFWQ” PST\ YMJ UNUJQNSJX N
XJJ \MFY \FYJW GTINJX YMJN HWTXX
WIKNSIJWNIX TW FWJIFX YMJ" XIWIJ
WIFIN» YT WTQQ NS HFXJ SJ\X GWJFP
TS YMJ SFYNTSFQ SJ\X FX ~"TZW HTH
GJ NRUFHYJI G \MFY NX MFUUJSNSL

RN] NX _

QNPJQ” YMFY

| FSI YMFY SFYZWFQ

SIJFWGH
SFHTWYJX
FGTZY FS*

JM UWTHJIXX YMFY
,JY YT PST\
GJ WIFIM YT
NXXNTSX FSI
NS YMJIXJ

K ATZ

W <JXY ;NWLNSNF
J YT F RNSNSL
JJ[TQZYNTS TK
HTFQ YT

ZSJIX

JTWYFSY YT
FSI YMJ
T\JW UWNHJ
MT\
5ZHQJFW FSI

O9WFHP YMJ UWNHJ

SINHFYTWX TK
TW IT\S 2FSA

WJ MF[NSL F MFWI
DIJHYNTSX _
XYNSL NS SJ\

|

S ATZW WILNTS _
FSI \MFY

| XT ~"TZ HFS GJ
X 0JJU FS J™J
RRZSNY”N REX

NS F

SINLMGTWNSL XYFYJ




+WTR FXXTHNFYNTSX \NYM LWJFYNJMXIWTY XMKWY YTZKAWN SSWIWJI[FSY ||
FWJ XTRJ LWJFY WIXTZWHJIX YT LUMMSTZIRYWWY NISTSTEAW[DRTHFQ HTF

*SJWL”A .SKTWRFYNTS &IRNSNXYWRYNIEFWYRISY TK OWFSXUTW

JNF LT][ SNUJQNSJ FSI -F_FWITZX 2FYJW
O9MNX J)JUFWYRJSY TK *SJWL” FLISHA NX F YWT[J <§'I(RNSNXYWFYNTS

XYFYNXYNHX FGTZY JSIWL” ZXJ NSHQZINSL XYFYJU%| T

ITY L
KNLZWJX FSI MNXYTW" TK JQJHYWNHNY"M:'}F 319 UWN A
FQXT HTSYFENSX F LTTI JJUQFSFYNTS TK9 gZL § @dg{au‘-}%ﬁ yMFY XZUJW[NXJX_

YMJ :SNYJI 8YFYJX 9MINW \JGXNYJ M

UWNHJIX \TWP
WIXTZWHIX NSHQZINSL YMJ BFYNTSFQ
8"XYJR YMFY ~TZ HFS ZXJ YT KNSI UNU

8 'ZWJFZ TK 4HJFS *SJWLA 2FSFLJRJSY  OTHFQFWJF

7TJLZQFYNTS FSI *SKTWHJRJSY
GTJR LT] 8 JJTQTLNHFQ 8ZW[J*"bX 2NS:¢
&LJSHA YMFY WJLZQFYJX YMJ JJUQTNYFYNTS TK JSIWLANSREYNTS
YMJ KIIJWFQ TKKXMTWJI OMINW \JGXNYJ MFX F WNHM, , | 1|

IFYFGFXJ TK UJWRNYX FSI UWTIZHYNTSKNWEWISE o KNSI IFYF FGTZY XZUUQA
RNSJWFQX

2NSJ 8FKJYA FSI -JFQYM &IRNSNXYWFYNTS
RXMFE LTI &RIJWNHFS ,FX &XXTHNFYNT
J

&LJSH”A YMFY T[JWXJJX RNSNSL XFKJY~A NS YMJ : 8 FSi-F TWL

TUJWFYJX ZSIJW YMJ )JUFWYRJSY TK 1FSTQIFINSL IJWN[FYN[J RFWPJYUQFHJ
NSKTWREYNTS EGTZY FHHNIJSYX WIXTZWHJ KTW HWTU UWNHJX LWENS

FLWNHZQYZWJ SJ\X

+JIJWFQ *SJWLA 7JLZQFYTWA” (TRRNX&RWIVENHFS SJYWTQJZR .SXYN
KIWH LT[ FUN TWL

7ILZQFYJX NSYJWXYFYJ YWFSXRNXXNTS TK PESHYWNEINWAUWSRXISYNSL TNQ HT
FSI TNQ FX \JQQ FX QNVZJKNJI SFYZWFQEEMNEHNONY (yxTT!I WIXTZWHJ KTW

(TSYFNSX ZU YT IFYJ NSKT TS QNVZIKNIW EEYTIVEQ\NEM YMJI NSIZXYWAbX [NJIL
YIWRNSFQX INKKJWJISY NXXZJX

9MJ S5WN _J

G" )FSNJQ >JWLNS

(FQNKTWSNF 'Z

G" OFYMJWNSJ 'QZSY

-I ':8.3*88 '*&98 '&8
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"FWWJQX

IMI GFWWJIQ NX YMJ GFXNH RIFXZWNSL Z
.YbX JVZN[FQJSY YT FGTZY LFQQTSX &
UWTIZHYNTS TW F WIJKNSIJW~AbX UWTHJIXX
RIFXZWJI NS GFWWJQX UJW IF”*

'‘NTKZJQX

+ZJQX RFIJ TZY TK WJHJSYQ" QN[NSL TW
FSI FSNRFQX O9WFINYNTSFQ GNTKZJQX FW
XZLFW HFSJ TW HTWS FSI GNTINJXJQ NX
UFQR TNQ (JQQZQTXNH GNTKZJQX FWJ YN
JS RFXXJ KWTR [JLIYFGQJ \FXY]J

'WJISY (WZI1J

& YAUJ TK QNLMY X\JJY HWZIJ 1JQN[IWJI
FHYX FX YMJ LQTGFQ GJSHMRFWP RTXY L
UWNHJI NS WIJQFYNTS YT '"WJSY (WZIJ

(WZ1J

3FYZWFQ UJYWTQJZR N J HWZIJ TNQ

(ZGNH KJJY

IMFYbX YMJ GFXNH RIJFXZWJRJSY KTW SF
8 UWTIZHIX T[IW GNQQNTS HZGNH KJJ

IFA 9MJ F[JWFLJ MTRJ ZXJX FGTZY HZG
)JJUVFYJIJW IWNQQNSL
JWNQQNSL FY \FYJW IJUYMX GJIATSI KJJ

ZXZFQQM HTSIZHYJI G F IWNQQXMNU F Q
F [JWA QTSL IWNQQ UNUJ TW G™ F IWNQQD
XYWZHYZWJ 9MJ IWNQQNSL WNL NX STY
UQFYKTWR \MNHM NX XYFYNTSFW" FSI NX
UWTHJXX TNQ FSI LFX

+WFHPNSL

SMTWY KTW MAIWFZQNH KWFHYZWNSL & Y
NSOJHYNSL QFWLJ VZFSYNYNJX TK MNLM
NSYT UTWTZX WTHP NS TWIJW YT WJIQJFX
\NYMNS .YbX STWRFQQM" HTRGNSJI \NYM M
YIJHMSNVZJ YMFY FQQT\X TNQ UWTIZHJIWX
MTWN_TSYFQQ” FKYJW WIJFHMNSL F HIWY
MFX ZSQJFXMJI FS JSIWL™ WI[TQZYNTS NS
GZY MFX XYTPJI KIJFWX FGTZY UTYJSYNFQ
SIJFW IWNQQNSL XNYJX

, WN I

I9MI NSKWFXYWZHYZWJ YMFY IJON[JWX JQ
LISIWFYNTS YT NYX RFS® UTNSYX TK HTS
YWESXRNXXNTS SIJIY\TWP HTSSJHYX UT\JW
INXYWNGZYNTS HISYIJWX YMJ INXYWNG2ZY|
INXYWNGZYNTS HISYIJWX YT WIXNIJSHJIX B
FHTRUZYJIJW EXXNXYJI SIY\TWP YMJTWJYN
HMFSSJQNSL JJHJIJXX UT\OJW YT \MJWJ NYbX
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- N

13, INVZJKNJI SFYZWFQ LFX
Y IFMEZWMJ LEX GNY NXXO YMWFRFQ LFXJTZX X
RURSYQMWSE KRYQNBXYFPJX YTT RZHM XUFHJ
L GIF X MHNNUY N KNS ZINZ INGGQPSTYMJW HTSYNSJS

NSYT F QNVZNI G~ HMNQQNSL NY YT ZSG]

9MJIWJI FWJ QNVZJIKFHYNTS YIJWRNSFQX _

FSI WILFXNKNHFYNTS YJWRNSFQX \MNHM
SNXRXTWNEZNSFRXKTQRSY.$ YMJ : 8 RTXY Y
) YMMSRIMOS REOXI TGZW TKYM YMJ SFYZWFQ LFX
JKMKF PN SAS NKRIRQ KFRUFWNJIX FWJ XJIPNSL
S KIFHNIBN WNINTS UWTIZHJI

ANQ KZYZWJIX

& HTSYWFHY YT IJQN[JW F HIWYFNS VZFS
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G\/&fﬂ\l% IMVNT NS IMNRe NX QTHFEYJII NS
KE 2T W W F WSS RFQQIW MZGX FQO T[IW

TTA"FQYNJIX
9MJ FRTZSY TK RTSJA YMFY QFSIT\SJWX W
M@ NNXEZWIVFY HYRENXYXK NS YMINW QFSI .S
JOBEWI OFBIVK WFRHMEIRNEIQXX  \MNHM HF
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